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MISCELLANEOUS

On 14.12.2014 a new RailMaster Version 7.00.p27.02 has been loaded.
This RailMaster Version includes changes, enhancements and corrections.

NEWS

Integrated Seat Reservation (iSPR) — 1. Class

On 29.09.2014 Deutsche Bahn announced to introduce an integrated seat reservation (iSPR) for
1. Class tickets.

When buying a ticket, the customer immediately gets an included reservation. As complimentary
additional product, iSPR is included in the offer price and is not displayed on the ticket as separately
priced item. It is an included product and free of charge for the customer.

For more detailed information please refer to the DB RailGuide, e.g. DB-Info Express Nr. 13/2014 from
29.09.2014, DB-Info Nr. 41/2014 from 04.12.2014 and DB-Info Nr. 42/2014 from 11.12.2014.

In RailMaster all necessary adoptions have been made to support this new functionality.
Details are outlined in this document.

ADVICE:
These changes are only valid for the booking process of 1.Class tickets, it is not applicable for 2. Class!
Please book only one 1. Class ticket with integrated seat reservations in one booking file.
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Reservation: Integrated Seat Reservation (iSPR) — 1. Class

To book an integrated seat reservation (iSPR) open the mask , Ticket Issuance” and
request time table and prices.

If you would like to sell a 1. class ticket, then specify under ,,Class” S1“.

Clags: |S1 ||SI1?_WELQEH 1. Klasse 7
= Ticket Issuance - —— v . =) |
File Edit View DefaultSettings Mavigation General Help
NVS Order Number: 904312271 Customer Name: TEST Payment Method: Rechnung Agency: TFOLE/300722
Booking File: PIIWCX Carporate Client Customer Identification: {Keine) Delivery Method: Ticketversand Valid Until: 14.06.2015
[ Time Table Outbound |Inhnund |
7] Outbound and Inbound pete: | 25022015 wi | [rem [ [ va:| =
Fast connection preferred Time: 08:00 (@ Departure (7 Arrival [ To: ] ‘N | == ViaZ: | ‘ =
Express with Time Table
[ptio Product: 1111111111, Direct: N, Bicycle: 0, Connecting Time: 0
[ with Environment Plus aptions|
Language:  Deutsch - . . y "
M T Customer Profile 1. Traveller: Type: E, Reduction DB:1 Reduction Class DB:2 ‘ with Time Table
Ticket Type: | Standard : " | ” | Express ||
Tariff Type DB: = * MNP +weit. Angebote Tariff Type Non DB: ? -
- A
Clags: |S1 Hsnzwagem.masse ‘ ? Close
aw
Connections | Ticketsl Resewatignsl e Tahlel Exprgssl 4 Outhound Date fr...| Tme |Platform Train C... |Re...| 2. Clas...| 1. Clas...
b
Connection [Duaration/Cha... | Normal Fare _|2.Class (CheapestF...| L.Class (CheapestF...|  EPA (FrankhurtManitof|25.02.2015 |ab  08:5% |7 1CE 522 L B . ||
{+)Mirnberg Hof an  |11:59 9
+ Fahrtzeit: 03.05; taglich o
~H [A) 25.02.2015 07:54-09:59 0 02:05 92,00 - 92,00 NP (+)Tarifl. Bahnhof Abfahrt, FrankfurtiMain) (=)Tarifl. Bahnhof Ankunft Narnberg [
H2) 25.02.2015 08:19 - 10:27 0 02:08 92,00 — 29,00 Sparpreis a) Bordbistro -
i
-4 [A) 25.02.2015 08:54 - 10:59 0 02:05 92,00 - 29,00 Sparpreis
[#) 25.02.2015 09:54 0 03:05 Sparpreis
-4 [B) 25.02.2015 10:18 - 12:24 0 02:06 92,00 - 29,00 Sparpreis I =
Class |Prod...| OLT | MOT Fare (EUR) ISPR JReduction... |Reduction. .. | Gleic...
51 |A 4 ~ (29,00 Sparpreis 4 — — +H+
s1 |a A4 v 92,00 NP Mormalpreis § e e +Hi+
I
bahn.bonus: ‘

_Earlier 0 Later O Earlier | Later | Reserve... Ticket+Time Table| |Book Ticket| |Apply Time Table| ||SPR/Reserve...

|ELIR |DcK |OCD I

Select the wanted connection and the prices will be shown.

There is a new column called ISPR, which shows if the offer is applicable for an integrated seat
reservation (iSPR).

e An offer, which is not applicable for ISPR is marked with a *
e An offer, which is applicable for ISPR is marked with a ¥

Outbound Date fr...| Time |Platf... Train C...|Re...| 2 Clas...| 1. Clas...
(+)Frankfurt{Main)... |25.02.2015 |ab |0%:54 |7 ICE 529 a  |=»99/ »gaf
(+)Murnberg Hbf an |11:59 g
Fahrizeit: 02:05; taglich o
(+JTarifl. Bahnhof Abfahrt: Frankfurt{Main} ({+)Tarifl. Bahnhof Ankunft; NOrnberg (=
a) Bordbistro -
-

Class | Pro... | OLT | MOT Fare (ELR) ISPR. ||Reductio... | Reductio... | Glei...
52 « « 13,00 Sparpreis || 2 ——e- ————- +H+
S1 A - ' |29,00 Sparpreis || e e +H+
52 w «  [55,00 MP  Mormalpreis b 4 e e +H+
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Select and highlight the offer.

As usual, click onto the button ,Ticket + Time Table”.

S,
Class |Product| OLT MOT Fare (ELR) ISPR. | Reduction DB | Reduction ... | Gleich,
51 |A 4 A d 29,00 Sparpreis vd - - +H+

UMTAUSCH/ERSTATTUNG KOSTEN-
PFLICHTIG AB 1.GELTUNGSTAG

92,00

MP  Mormalpreis

bahn.bonus:

([Ticket=Time Table] |Book Ticket| [Apply Time Table| [ISPR/Reserve...

The ticket will be booked and the time table will be stored in the booking file.

| Connections Tickets | Reservations | Time Table | Express |

Einfache Fahrt, Norm.

Description

1)/Mirnberg

Fare (EUR)

Cancel Details l Reserve. '

L Outbound Date fr...| Time |Platf... Train C...|Re..|2. Ca...|1Ca..
| | (+)Frankfurt(Main)... [25.02.2015 |ab |08:54 |7 ICE 527 a) | =99/ >89/
(+)Nirnberg Hbf an |10:59 |9
Fahrtzeit: 02:05; Mo - Sa, nicht 25., 26. Dez, 1. Jan, 4., 6. Apr, 2., 25. Mai 14
(+)Tarifl. Bahnhof Abfahrt: FrankfurtiMain} (+)Tarifl Bahnhof Ankunft. Nirberg [
a) bl
4 n ] »
AV
Class |Pro...| OLT | MOT Fare (ELR) ISPR | Reductio... | Reductio... | Glei... ki
51 |A b4 + 29,00 Sparpreis | W -— — +o.
51 |A w (92,00 NP Normalpreis | — — +o
bahn.bonus:
[Ticket+Time Table| |Book Ticket| |Apphy Time Table| |ISPR/Reserve <]

Click onto the button ,Reserve” and the mask ,, Reservation Complete” will be opened.

RailMaster Version 7.00.p27.02
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% Reservation Complete: Seat Reservation | (S |
e
File Edit Options Mavigation View Reservation Options General Help
MNVS Order Number: 904312271 Customer Name: TEST Payment Method:  Rechnung Agency: JOLEf300722
Booking File: P9IWCX Corporate Client Customer Identification: (Keing) Delivery Method:  Ticketversand Valid Until:  17.06.2015
Allgemeine Zugpraferenzen
Traveller Seat
Number of Travellers: 1 Smoker: |Belibig Window/Aisle Beliebig =) [] Absolute
Next to: Beliebig hd
bizz L =l D G Location of the Compartment: _Ohne Bedeutung -
Coach Options
ST \Belicbig ) With Bicycle Ohne Fahrrad -
Compartment Type: Beliebig -
i — |:| Longest Possible Distance |:| Other Train
Special Fare Code: Beliebig |
Tariffs and Reservation Fee Miscellaneous
Res, Fee Quantity Tariffs Quantity [7] Motorrail AZ-Code | O)Kein Code = |
BiSPR - 1 ]
_1 Reservierungsentgelt - | 0 EJ bahn.bonus: Reservation Mandatory:
W Outbo... Da From To Train Reservation Fare
ehicle Data I MNew Train... I I Delete Train J I Tariffs... J ISpegiﬂc Train I Delete Train Pr. Cance Details
I Rezerve I I Close

The mask was adapted to the new functionality so that now automatically the “Reservation Fee” field
is showing the Reservation Fee ,,8 ISPR”. You can now determine the required preferences for the seat
reservation, e.g. Coach Type, Compartment etc.

Then you click onto the button ,,Reserve” and the integrated seat reservation (iSPR) with the amount
0,00 € is booked.

v Qutbo... Date From To Train
0 Frankfurt{Main)Hbf

Reservation Fare

nberg Hbf, 1.Kl., 1Sitzplatz,
ster

Nirnberg Hbf

ehicle Data MNew Train... Delete Train Tariffs... Specific Tra Delete Train Pr. I Cancel ] l Deetails. .. ]

Below an example of a Booking File with an integrated seat reservation (iSPR) 1. Class ticket.

MWS Order Mumber: 904312271 Customer Name: TEST Payment Method:  Rechnung
Booking File: POIWCX Corporate Client Customer Identification:  (Keine) Delivery Method:  Ticketversand

POIWCK
--Reise Nr. 1 Ticketversand 25.02.2015

QgResewaﬂons (RES)

4 5itz 6342 250215

InterCityExpress 527, Frankfurt{Main)Hbf (ab 08:54) - 0,00 druck  RE
Marnberg Hbf, 1.KL., 1 Sitzplatz, Wagen 29, Platz 71,
Grofraumwagen, Nichtraucher, 1 Fenster

—

S mickets (rok)

1lnl 6342 250215 Einfache Fahrt, Normalpreis, Sitz 1. KL, 1 Erw., ——, 92,00 druck  RE
Frankfurt(Main¥Marmberg
-I-Connections/Payment
-85 Time Table (EVA)
) 250215 Frankfurt(Main)Hbf 08:54 - Nimberg Hbf 10:59 0,00

RailMaster Version 7.00.p27.02 Page 5
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Reservation: Integrated Seat Reservation (iSPR) — 1. Class
Online-Ticket / Mobiles Online-Ticket

Outbound Date fro... Time Platform Train Cu...| Re... |2. Class...| 1. Clas... | =
(+)Frankfurt(Main)Hbf |28.01.2015 ab 11:54 5 ICE 623 a)
(+)wirzburg Hof an 13:03 3
Fahrizeit: 01:09; Mo - Sa, nicht 25., 26. Dez, 1. Jan, 4., 6. Apr, 25. Mai -
(+)Tarifl. Bahnhef Abfahrt: Frankfurt(Main} ({+)Tarifl. Bahnhef Ankunft: Wirzburg =
a) Bordbistro -
Inbound Date fro... Time Platfiorm Train Cu...| Re... | 2. Class...| 1. Clas... I
{+)wWirzburg Hbf 28.01.2015 ab 19:55 [ ICE 526 a)
{+)Frankfurt{Main)Hbf an 21:04 3
Fahrtzeit: 01:09; Mo - Fr, So, nicht 24, 25, 31. Dez, 3., 5. Apr, 1., 24, Mai o
(+)Tarifl. Bahnhof Abfahrt: Wirzburg (+)Tarifl. Bahnhof Ankunft: Frankfurt{Main} | oy
a) Bordbistro -
% J
Class | Product| OLT MOT Fare {(ELUR) ISPR. | Reduction DE | Reduction ... | Gleich...
51 AR b - 58,00 Sparpreis - — - +R+..
116,00 MNP Mormalpreis | v | 0 —— | ——
UNMTAUSCH/ERSTATTUNG KOSTEN- | Combi Booking...
PFLICHTIG AB 1.GELTUNGSTAG

In the mask , Ticket Issuance” you highlight the selected fare with a right mouse-click.
A button ,,Combi Booking” appears.
With a mouse-click on it the mask ,,Additional Info — Combi Booking” will be opened.

s Additional Info Combi-Booking - - - _ - | ——

including Reservation I City Mabile | Environment Plus I LTH Add, Offers |

rincluding Reservation
Mo of Traveller: |1 | Window/Aisle:
Tariffs and Reservation Fee
Res. Fee Quantity Tariffs Quantity
[gigPr -~ [ ®
[1 Reservierungsentgelt - ] | I:IE]
Smoker: Beliebig -
Coach Type: [Behebcg - Tariff 1: -
BahnCard: |
Compartment: [Behebcg - ] Location of the Compartment: Maglichst oben -
Mext to: Beliebig - Reservation Mandatory: l:l

[with Reservati..| [withoutReser...| [ cancel |

The mask was adapted to the new functionality so that now automatically the “Reservation Fee” field
is showing the Reservation Fee ,,8 ISPR”. You can now determine the required preferences for the seat
reservation. New fields in this mask are: Compartment, Location of the Compartment and Next to

Then you click onto the button ,Reserve” and the integrated seat reservation (iSPR) with the amount
0,00 € is booked.

RailMaster Version 7.00.p27.02 Page 6
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Reservation Conversion: Integrated Seat Reservation (iSPR) — 1. Class

As per the rules, an integrated seat reservation (iSPR) can be changed once.
This process is called “Reservation Conversion”. How do you do that?

Highlight all integrated seat reservations (iSPR) of the outbound OR the inbound in the booking file
with a right mouse-click.

MVS Order Number: 20038795 Customer MName: TEST F
Booking File: ZFTZEG Corporate Client Customer Identification: (Keine) [
ZPTZBG

é---Reise Nr. 1 Ticketversand 28.01.2015

é--q_ﬁResewaﬁons (RES)

4 iz 42 28.01.15 gdeburg 3 reig 0,00

Mannheim Hbf, 1.
Groraumwagen
6 8itz 6342 300115  InterCityExpress 276, Mannheim Hbf (ab 16:32) - Details.. Ctrl+D
----- Braunschweig Hbf, 1.Kl., 2 Sitzplatze, Wagen 11, Pl
55, GroRraumwagen, Nichtraucher, 1 Fenster, 1 Gz Print Document Ctrl+P
E-Mail ltinerary,/ Time Table Ctrl+M

7 5itz 6342 300115 Intercity 2435, Braunschweig Hbf (ab 20:10) - Magc
----- Hbf, 1.Kl., 2 Sitzplatze, Wagen 12, Platze 55 56, Abb
Michtraucher, 2 Fenster

Cancellation Seat/Couchette/Sleeper/Motorrail...

Partial Cancellation...

= rickets ek

.

l Reservation Conversion... l
o 1Inl 6342 28.01.15 Hin- und Rickfahrt, Narmalpreis, Sitz 1. K1, 2 Erw., n —
Magdeburg/Mannheim

I=I-Connections/Payment

é--Time Table (EVA)
2 28.01.15 Magdeburg Hbf 15:00 - Mannheim Hbf 19:27 0,00
g 30.01.15 Mannheim Hbf 16:32 - Magdeburg Hbf 20:57 0,00

A menu is opened, where you select ,,Reservation Conversion”.

Alternatively, after you have highlighted all integrated seat reservations (iSPR) you can start the
process via the main menu -> Cancel -> Reservation Conversion.

If the selected reservation(s) are not applicable for a “Reservation Conversion” process then the menu
point “Reservation Conversion” will not be shown.

RailMaster Version 7.00.p27.02 Page 7
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A new mask ,Reservation Conversion-Offer” is opened.

% Reservation Conversion - Offer

File Edit View Default Settings Mavigation General Help

MVS Order Number: 20038795 Customer Name: TEST

Booking File: TPTZ3G Corporate Client Customer Identification: {Keine)
Time Table Suthaund | Inbound |
[[] outbound and Inbound | pate: 28.01.2015] [ [ From: | magdeburg Hof 5> Vial: | [P
Fast connection preferred Time: @ Departure () Arrival [ To: ] |Mar‘|nheim Hbf | == \Via: | | =
[ with Environment Plus

Product: 1111111111, Direct: N, Bicycle: 0
Options| ! !
= —

The parameters , Date, Time, From, To” from the original reservation(s) will be filled.
For the new reservation you can now change these parameters accordingly, e.g. date and time

&% Reservation Conversion - Offer

L 8

File Edit View Default Settings Mavigation General Help

NV5 Order Number: 20038795 Customer Name: TEST
Booking File: ZPTZ3G Corporate Client Customer Identification: (Keing)
Time Table Outbound | Inbound |
[ outbound and Inbound | pate: | 20.01.2015| Do | [ From: | |Magdeburg Hof > Vial: | =
Fast connection preferred = = ;
B Time: 19:00| @ Departure (7 Arrival ’ Tao: ] Mannheim Hof == | Via2: =
DwimEnvironmentPIus Product: 1111111111, Direct: N, Bicycle: 0
roduct: irect: N, Bicycle:
reck Sy
e
H H “"
Select the wanted connection and click onto the button ,,Reserve”.
“ Reservation Conversion - Offer — P— . — - - o
File Edit View Default Settings Navigation General Help
NVS Order Number: 20038785 Customer Name: TEST Payment Method: Rechnung Agency: 70LE/800722
Booking File: ZPTZ8G Corporate Client Customer Identification: (Keine) Delivery Method: Ticketversand valid Until: 17.06.2015
7] Time Table Outbound | insound |
[Cloutboundand Inbound | pate:  29.01.2015|D0 | [B [ From: | magaeburg Hor |5 viaz:| >
] Fast connection preferred | . © Departre ©) Arival [ To: | [Mannheim Hor |+ via2: | [>»
DWImEﬂVIIOHmEHtP‘uS Product: 1111111111, Direct: N, Bi le: 0
rodu  Direct: N, Bicycle:
e
with Time Table
Close
av
gnr\nectinr\sl'ncketsl Reservations | Time Table | Express | N Outbound Date  |fr..| Tme |Platf... Train C...|Re...|2 Clas...| 1. Cla... | ~
Connection | Dusration/Changes | Fare 2.Class Fare 1.Class ea | If'agde"“'g Hof 29012015 |ab [19:00 |6 1 2032 2))
Braunschweig Hbf an 1948 |6
Braunschweig Hbf 29.01.2015 |ab |19:58 & ICE 877 5] =
D 29.01.2015 19:00 1 113,00 Mannheim Hbf an 2348 4
H (&) 25.00.2015 20:02-01:04 3 05:02 113,00 189,00 Fahrtzeit: D4:48; nicht taglich, Galtigkeitstage fir eine Darstellung zu kemplex L
. [B) 29.01.2015 22:07 - 04:43 1 06:36 105,00 177,00 a)f i reservier ichtig; &) F begrenzt mbglich; c) Bordrestaurant
~H [B) 23.01.2015 22:08 -08:23 2 10:15 — — Wegetext: auf direktem Weg ~
H Bl 29.01.2015 22:08 - 09:21 2 11:13 — — Class |Prod...| OLT | MOT Fare (ELR) ISPR |Reduction... |Reduction... |Gleic...
51 ¥ | ® 19,00 NP Normalpreis | 3 — —
52 ¥ | usm NP Normalpreis | 3¢
Earlier 0 Later O Eariier | Later| l Reserve. l

RailMaster Version 7.00.p27.

02
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The mask ,Reservation Conversion — Booking” is opened.

s Reservation Conversion - Booking = | 5
File Edit Options Mavigation View Reservation Options General Help
VS Order Number: 20038795 Customer Name: TEST Payment Method:  Rechnung Agency: FOLE /800722
Booking File: ZFTZaG Corporate Client Customer Identification: {Keine) Delivery Method: Ticketversand Walid Until: 17.06.2015
Algemeine Zugpriferenzen
Traveller Seat
Mumber of Travellers: 2 Smoker: :Beliebig - Window/Aisle Beliebig = [T] Absolute
Next to: \Beliebig -
Loz L D Ewrp Location of the Compartment: .Onna Bedeutung v.
Coach Options
Cozrtivne: |Beliebig ] With Bicycle [Ohne Fahrrad =
Compartment Type: Beliebig -
r 1 Longest Possible Distance Other Train
Special Fare Code: \Beliebig - D 2 D
Tai Miscellaneous
Res, Fee Quantity Tariffs EEE) [] Motorrail AZ-Code | 0)Kein Code ~
S Umreservierung 2 E]
1 Reservierungsentgett o lﬂ bahn.bonus: Reservation Mandatory:
v Quthou... Date From To Train Reservation Fare

29.01.2015 Magdeburg Hbf

Mannheim Hbf

Hew Train... ] [ Delete Train Tariffs

[
T
10,
F
=
[-
"
T
1
o
T
I
="
o
!
[=
=
7

Automatically the Res. Fee (Reservation Fee) field is set to ,,9 Umreservierung” which means in
English: , Reservation Conversion”.

As usual you can now determine the required preferences for the seat reservation, e.g. Coach Type,
Compartment etc.

Then you click onto the button ,Reserve” and the integrated seat reservation(s) (iSPR) with the
amount 0,00 € are booked.

v Qutbou... Date From To Train Reservation Fare
29.01.2015 Magdeburg Hbf ira f 20 Bl agde f(a g Hbf, 1.K., 2

29.01.2015 Braunschweig Hbf Mannheim Hbf CE & a Sitzplatze,

RailMaster Version 7.00.p27.02 Page 9
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Ill

In the booking file the original seat reservations are cancelled, showing the status: ,,cance
The new integrated seat reservations (iSPR) created by the Reservation Conversion process are in the
status ,,offen”. These need to be paid and printed.

MVS Order Mumber: 20038795 Customer Name: TEST
Booking File: ZPTZBG Corporate Client Customer Identification: {Keine)

RailMaster Version 7.00.p27.02 Page 10
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Below an example of a Booking File with an integrated seat reservation (iSPR) 1. Class after a
Reservation Conversion.

MNVS Order Number: 20038795 Customer Mame: TEST
Booking File: IFTZ8G Corporate Client Customer Identification: (Keine)

RailMaster Version 7.00.p27.02 Page 11
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Reservation Conversion: Integrated Seat Reservation (iSPR) — 1. Class
Not booked by you!

Integrated seat reservations (iSPR) which were booked via a DB Travel Center, a CallCenter, a DB
ticket machine, via bahn.de, the DB Navigator App or via other DB Agencies can be changed by you via
the Reservation Conversion process.

To do that, you need to import the integrated seat reservation (iSPR) into RailMaster.

Open the mask ,,Search Booking File” via the main menu -> Booking File -> Search -> Import

< otk i, ===

() Booking File r Ticket r Reservation
T e e = — T
() NVS Order Number | | IDENT-humber: :I Form Code: l:l EPA-Reference Number: | 807650000871
el B e e e —
e e e e
Type Delivery Date IDENT-Mumber Train Mumber Amount

Delete Import List ] [ Clear Selection

| Booking File Date Agency User Status Customer Name MNVS Order Travel Date Review Date Delivery M... |

To prepare the import of the integrated seat reservation (iSPR) you have to fill following parameters
of the original reservations: ,Delivery Date (Original Issueing Date), Departure Date, EPA-Reference
Number, Train Number and Amount 0,00“.

RailMaster Version 7.00.p27.02 Page 12
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Then click onto the button ,,Add”“, afterwards onto the button ,,Serach” and finally onto the button
,Open Booking File“.

% Search Booking File . (S
() Booking File r Ticket I Reservation
) Form Cade Delivery Date: Di Delivery Date: 49.12.2044 | Fr
() Customer Agency: Counter: Departure Date: 21.12.2014 |So
() MVS Order Number IDENT-Number: Form Code: EPA-Reference Number: 207650000074
(Z) NVS Order Data Amount: Payment Method: - Train Number: 9
@ Import Record Type: Check Digit: Amount: 0,00| PaymentMethod: | -
Service: [ -
Type Delivery Date IDENT-Mumber Train Mumber Amount
Reservation 12.12.2014 9 0,00

[ Delete Import List ” Clear Selection ]

Booking File Date Agency User Status Customer Mame NYS Order Travel Date Review Date Delivery M...
16.12.2014 209275372 21.12.2014 I

Dpen Booking ... Next Cancel

The Booking File with the requested integrated seat reservation (iSPR) is now ready for the
“Reservation Conversion” process.

ADVICE:
Only integrated seat reservations (iSPR) will be imported - no tickets or complete Booking Files.

RailMaster Version 7.00.p27.02 Page 13
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Refund: Integrated Seat Reservation (iSPR) — 1. Class

With a refund of a 1. Class ticket the attached integrated seat reservations (iSPR) will be cancelled

automatically.

Highlight the ticket and do a refund.

NVS Crder Number: 251491643 Customer Name:
Booking File: LCCQGA Corporate Client Customer Identification: (Keine)

LCCQGe
-I-Reise Nr. 1 Ticketversand 20.01.2015

i---qQReservaﬁons (RES)

Grofsraumwagen, Michtraucher, 1 Fenster

Grofraumwagen, Michtraucher, 1 Fenster

e

'"'L: ~JTickets (rck)

Frankfurt(Main}Mannheim

--Connections/Payment

i---Time Table (EVA)
= 200118 Frankfurt{Main)Hbf 14:50 - Mannheim Hbf 15:27
""" 3 220115 Mannheim Hbf 10:06 - Frankfurt{Main)Hbf 10:53

. 48z 6342 200115  InterCityExpress 371, Frankfurt(Main)Hbf (ab 14:50) -
8 Mannheim Hof, 1.K1., 1 Sitzplatz, Wagen 11, Platz 51,

. 55z 6342 220115 InterCityExpress 770, Mannheim Hbf(ab 10:06) -
e Frankfurt{Main)Hbf, 1.KI., 1 Sitzplatz, Wagen 11, Platz 51,

1inl 6342 20.0115 Hin- und Rickfahr, Sparpreis, Sitz 1. KI., 1 Erw,, ———,

0,00 druck RE

0,00 druck RE

58,00 drucd] RE

Details.. Ctrl+D
E-Mail Itinerary/Time Table Ctrl+M

Withdrawal...
Refund...
Exchange...

Ticket Issuance... Ctrl+E

With the refund of the 1.Class ticket the attached integrated seat reservations (iSPR) are also
cancelled. Now you need only to print the refund (Erstattungsentgelt).

MVS Order Number: 251491643 Customer Name:
Booking File: LCCQGE Corporate Client Customer Identification: (Keine)

-CCace
--Reise Nr. 1 Ticketversand 20.01.2015

i---QQReseNations (RES)

Groftraumwagen, Michtraucher, 1 Fenster

Groltraumwagen, Michtraucher, 1 Fenster

e

- Tickets (TCK)

—E@ Refunds (EST)

8 6 6342 161214
-I-Connections/Payment

Erstattungsentgelt

i---Time Table (EVA)
2 20,0115 Frankfurt(Main)Hbf 14:50 - Mannheim Hbf 15.27
R 220115 Mannheim Hbf 10:06 - Frankfurt{Main)Hbf 10:53

4 5iz 6342 200115 InterCityExpress 371, Frankfurt{Main)Hbf (ab 14:50) -
Mannheim Hbf, 1.K1., 1 Sitzplatz, Wagen 11, Platz 51,

53itz 6342 220115 InterCityExpress 770, Mannheim Hbf (ab 10:08) -
Frankfurt{MainjHbf, 1.Kl., 1 Sitzplatz, Wagen 11, Platz 51,

1inl 6342 200115 Hin- und Rickfahr, Sparpreis, Sitz 1. K1, 1 Erw., ——,
FrankfurtiMain¥Mannheim

000 cancel RE

0.00 cancel RE

58,00 cancel RE

0,00
0,00

RailMaster Version 7.00.p27.02
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Withdrawal: Integrated Seat Reservation (iSPR) — 1. Class

A withdrawal of a 1. Class ticket can be done as follows:

1. Atfirst cancel the integrated seat reservations.

“-R

= Eg ﬁ Reservations (RES)

NVS Order Number: 88286436 Customer Mame: TEST
Booking File: CaN32Z Corporate Client Customer Identification: (Keing)
CAMN32Z

eise Nr. 1 Ticketversand 21.01.2015

0,00 druck] RE

ityExp! 0,00 druc:P.I RE
Sitzplatz, Wagen 11, Plaiz 51, Grofiraumwagen,
traucher, 1 Fenster
—---ff:jTickets (TCK) Details.. Ctrl+D
_1Inl 6342 210115  Hin-und Riickfahrt, Normalpreis, Sitz E-Mail Itinerary/Time Table Ctrl+M
Hamburg/Berlin
) Cancellation Seat/Couchette/Sleeper/Motaorrail...
—-Connections/Payment
3 Partial Cancellation...
4---Time Table (EVA)
Reservation Conversion...
2 21.01.15 Hamburg Hbf 09:06 - Berlin Hbf (tief) ru.so e
3 23.01.15 Berlin Hbf (tief) 17:12 - Hamburg Hbf 18:54 0,00
2. Afterwards do the withdrawal of the ticket.
NVS Order Number: 83286486 Customer Name: TEST
Booking File: CaMN32Z Corporate Client Customer Identification: (Keine)
CEMN32Z
--Reise Nr. 1 Ticketversand 21.01.2015
i---qQReseNations (RES)
4 Sitz 6342 21.01.15 InterCityExpress 791, Hamburg Hbf (ab 09:06) - Berlin Hbf, cancel RE
1.Kl., 1 Sitzplatz, Wagen 11, Platz 51, Grolkraumwagen,
i MNichtraucher, 1 Fenster
55iz 6342 23.01.15 InterCityExpress 892, Berlin Hbf (ab 17:12) - Hamburg Hbf, cancel RE
e 1.Kl, 1 Sitzplatz, Wagen 11, Platz 51, Groraumwagen,
Michtraucher, 1 Fenster

= f':jTickets (TCK)

M 10l 6342 210115

Hin- und Riickfahrt, Normalpreis, Sitz 1. K1, 1 Erw., ——

Hamburg/Berlin

~Connections/Payment

i---Time Table (EVA)
) 210115 Hamburg Hof 09:06 - Berlin Hof (tief) 10:48
a3 220115 Berlin Hof (tief) 17:12 - Hamburg Hbf 18:54

. 260,00 ducd] RE
Details.. Ctrl+D
E-Mail tinerary/Time Table Ctrl+M
Withdrawal...
Refund...
Exchange...
Ticket Issuance... Ctrl+E

ADVICE: If you do at first the withdrawal of the ticket then you get an error message. You then need
to cancel the integrated seat reservations and only then the withdrawal of the ticket which is in status

,Cancel-Offen” can be completed.

RailMaster Version 7.00.p27.02
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Partial Cancellation Seat
Partial cancellations of integrated seat reservations are done as per today.
Under the field ,Quantity” you need to place the reduced new number of travelers.

< rouncometoinsen O =
r Service Reference
Service: Sitz . ’VReferenge Number: | 807690001254 |
~Train
Train Number: 1724 Departure Date: | 20.01.2015 | Di |.
~ Remaining Seats
Window/Aisle: Absolute Group
~Tariffs and Reservation Fee Wiscellaneous
Res, Fee Quantity Tariffs Quantity
8isPR - | 4

[1 Reservierungsentget

o [

[ B[ |
[ B [ |

Reason:|Bedienerfehler

0K

Cancel

Cancellations Seat
Cancellations of integrated seat reservations are done as per today.

i T —
s Cancellation Mwﬁehﬂe

r Service

. —

|

Reference

Reference Number:|

807600001254 |

~Train

Train Number: Departure Date:| 20.01.2015 | Di |.

| [] Groups

Exchange

Integrated seat reservations (iSPR) are automatically cancelled with an exchange of a 1. Class ticket.

RailMaster Version 7.00.p27.02
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Add: Integrated Seat Reservation (iSPR) — 1. Class

Integrated seat reservations can be added later and attached to a 1.Class ticket in the same Booking
File. An integrated seat reservation must be attached to a 1.Class ticket, otherwise an error message

will be shown.

Open a Booking File which holds a 1. Class ticket.

MNVS Order Mumber: 993323920 Customer Mame:
Booking File: ONEEXE Corporate Client Customer Identification:

13.01.15 Kiel Hbf 11:11 - Zdrich HB 20:00
Details..

Journey Course... Ctrl+J

Current Information...

Print Document
E-Mail Itinerary,/Time Table Ctrl+M

Cancellation Ctrl+5

Reservation Complete

Reservation Seat Complete...
Reservation Seat Adjacent
Reservation Seat Specific...
Reservation Couchette...
Reservation Couchette Adjacent
Reservation Sleeper...
Reservation Sleeper Adjacent

Ticket Issuance...

Ticket [ssuance Trains...

Highlight the time table segment and select the “Reservation Seat Complete” mask.

RailMaster Version 7.00.p27.02
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% Reservation Complete: Seat Reservation

=NR=n X |
File Edit Options Mavigstion View Reservation Options General Help
NVS Order Number: 993328920 Customer Name: TEST Payment Method: Rechnung Agency: FOLE/B00722
Booking File: ONESXK Corporate Client Customer Identification: (keing) Delivery Method: Ticketversand valid Until: 17.06.2015
algemeins Zugpraferenzan
Traveller Seat
Number of Travellers: 4 Smoker: Belisbig ] || WindowiAisle Beliebig hd [ Absoiute
) Next to Beliebig -
€5 u x [ sroue Location of the Compartment: Ohne Bedeutung |
Coach Options
Bz Beliebig hd With Bicycle 0Onhne Fahrrad -
Compartment Type: [Beliebig -
Longest Fossible Distance Other Train
Special Fare Code Beliebig = Elvong o
Tariffs and Reservation Fee Miscellaneous
Res. Fee L =l Terffs CELE ] Motorrail AZ-Code OKeinCode  +
|1 Reservierungsentoet - 1 @
[t Reservierungsentgett
b Reservicrumpsaniagt Famie 0 i} bahn bonus Reservation Mandatory:
ls Reservierungsentgelt Gruppen
| [er— From To Train Reservation Fare
2 ; = Kiel Hbf Ziirich HB nicht reserviert -
nicle Data Delete Train Specific Train ... | | Delete Train P Cancel Details

Reserve Chose

Now you select the Res.Fee (Reservation Fee) ,8 ISPR“. Click onto the button , Reserve”.

Below an example of a Booking File with an added integrated seat reservation (iSPR).

MVS Order Mumber: 993328920  Customer Name: TEST Payment Method: Rechnu
Booking File: OMEGKK Corporate Client Customer Identification:  (Keine) Delivery Method:  Tickety

OMNEBXK
--Reise Nr. 1 Ticketversand 13.01.2015

é--qﬁResewaﬂans (RES)

38z 6342 13.0115 InterCityExpress 77, Kiel Hbf (ab 11:11) - Zirich HE, 1.KI., 1 4,50 druck  RE
Sitzplatz, Wagen 11, Platz 55, Grokraumwaagen,
Michtraucher, 1 Fenster

=i Tickets (TCK)
_1Ausl 6342 130115 Einfache Fahr, Europa-SpeziallEuropa-Spez Schweiz, Sitz 59,00 druck RE

1. Kl., 1 Erw., ——., KieliZuerich HB

=~Connections/Payment
é--Time Table (EVA)
2

13.01.15 Kiel Hbf 11:11 - Zirich HB 20:00 0,00
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Mask ,,Reservation Express”
In conjunction with the introduction of an integrated seat reservation (iSPR) for travel in 1st class on

14.12.2014 the mask “Reservation Express” has been removed. It is substituted with all its functions
by the already existing mask: “Reservation Complete”.

ENHANCEMENTS

Online-Ticket/Mobile Online-Ticket

With this enhancement you can chose in which language the email text of an Online-Ticket / Mobile
Online-Ticket will be sent to the traveler.

In the mask ,,Customer Details Online-Ticket/Mobile Online-Ticket” select under E-Mail Text Language
the desired language: German (Deutsch) or English (englisch)

% Customer Details Online-Ticket/Mobile Online-Ticket u L u - Y (S|
~ Personal Data
Salutation: Title:
First Name: |Ticket | Surname: |Dn|ine
BahnCard No: 7081418988794773 |
Identification: [Eahnﬁardﬂ -
Identification Number: | 7081418988794773 | Validuntl: | 11.11.2015 |Mi |
E-Mail: |w.m@tra\.‘elpor’[.com | Phone: |06922?36?3? |
~Address
Street, Mo: |Lyor1er Strasse 15 | Additional Address Line: | |
Postcode/ZIP: |60528 | City: |Frankrurt |
State Province | | Country: [Deutsd'ia:d - ]
- Options
Display Online-Ticket
Additionally generate Mobile Online-Ticket
E-Mail Text Language: W
deutsch
ergecn | T
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City Ticket

In several masks in RailMaster it will now be shown if a City Ticket is included in the booked tariff.
With this important information at a glance, you are able to consult your customer better.

Maske , Ticket Issuance”

Outbound Date fr...| Time |Platf... Train .| Re...| 2. Clas...| 1. Clas...
(+)Frankfurt(Main)... [10.01,.2015 |ab |11:05 6 ICE 973 a)
(+)Mannheim Hbf an |11:54 5

{+)Tarifl. Bahnha

Fahrizeit: 00:45; Mo - 3a, nicht 25. bis 27. Dez 2014, 1. Jan, & Apr, 25. Mai

Abfahrt: Frankfurt{Main}+City  (+)Tarifl. Bahnhof Ankunft: Mannheim=+Ci

a) Bordrestauran

Mask ,,Booking File Overview"

Maske ,,Details-Ticket*

=

 Service Data
Service-ID: 10001 Service Description: Mormalpreis
Category DB: NORMALPREIS Category Non DB:
Reduction DB: BC 50 Reduction Mon DB:
Class: 2 | bahn.bonus points collected:
From: Frankfurt(i air‘l}-’-Cit] Valid From: 20.12.2014
To: Stuttgart+City J Valid Until: 21.12.2014
E— VIA: (MA*HD*BR/MZ*SIF*KA*PF)*VAI
Mo. of Adults: 1 No. of Children: 0
Conditions:

RailMaster Version

7.00.p27.02
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CORRECTIONS

Daily/Monthly Reports and Transaction Fee (ZME)
On the daily report the Transaction Fee was not shown. This has now been fixed.

Java Version 8.0
RailMaster supports now following Java Versions: 6.0, 7.0 and 8.0.
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