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MISCELLANEOUS  

On 14.12.2014 a new RailMaster Version 7.00.p27.02 has been loaded.  
This RailMaster Version includes changes, enhancements and corrections.  

NEWS 

Integrated Seat Reservation (iSPR) – 1. Class 
 
On 29.09.2014 Deutsche Bahn announced to introduce an integrated seat reservation (iSPR) for  
1. Class tickets.  
 
When buying a ticket, the customer immediately gets an included reservation. As complimentary 
additional product, iSPR is included in the offer price and is not displayed on the ticket as separately 
priced item. It is an included product and free of charge for the customer.  
 
For more detailed information please refer to the DB RailGuide, e.g. DB-Info Express Nr. 13/2014 from 
29.09.2014, DB-Info Nr. 41/2014 from 04.12.2014 and DB-Info Nr. 42/2014 from 11.12.2014. 
 
In RailMaster all necessary adoptions have been made to support this new functionality.  
Details are outlined in this document. 
 
ADVICE: 
These changes are only valid for the booking process of 1.Class tickets, it is not applicable for 2. Class!   
Please book only one 1. Class ticket with integrated seat reservations in one booking file.  
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Reservation: Integrated Seat Reservation (iSPR) – 1. Class 
 
To book an integrated seat reservation (iSPR) open the mask „Ticket Issuance“ and  
request time table and prices.  
 
If you would like to sell a 1. class ticket, then specify under „Class“ S1“.  

  
 

 
 
Select the wanted connection and the prices will be shown. 
There is a new column called ISPR, which shows if the offer is applicable for an integrated seat 
reservation (iSPR).  
 

 An offer, which is not applicable for ISPR is marked with a    

 An offer, which is applicable for ISPR is marked with a   
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Select and highlight the offer.  
 
As usual, click onto the button „Ticket + Time Table“.  
 

 
 
The ticket will be booked and the time table will be stored in the booking file. 
 

  
 
Click  onto the button „Reserve“ and the mask „Reservation Complete“ will be opened.  
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The mask was adapted to the new functionality so that now automatically the “Reservation Fee” field 
is showing the Reservation Fee „8 ISPR“. You can now determine the required preferences for the seat 
reservation, e.g. Coach Type, Compartment etc. 
 
Then you click onto the button „Reserve“ and the integrated seat reservation (iSPR) with the amount  
0,00 € is booked. 
 

 
   
Below an example of a Booking File with an integrated seat reservation (iSPR) 1. Class ticket. 
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Reservation: Integrated Seat Reservation (iSPR) – 1. Class 
Online-Ticket / Mobiles Online-Ticket 
 

 
 
In the mask „Ticket Issuance“ you highlight the selected fare with a right mouse-click. 
A button „Combi Booking“ appears.   
With a mouse-click on it the mask „Additional Info – Combi Booking“ will be opened. 

 

 
 
The mask was adapted to the new functionality so that now automatically the “Reservation Fee” field 
is showing the Reservation Fee „8 ISPR“. You can now determine the required preferences for the seat 
reservation. New fields in this mask are: Compartment, Location of the Compartment and Next to 
 
Then you click onto the button „Reserve“ and the integrated seat reservation (iSPR) with the amount  
0,00 € is booked. 
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Reservation Conversion: Integrated Seat Reservation (iSPR) – 1. Class 
 
As per the rules, an integrated seat reservation (iSPR) can be changed once.  
This process is called “Reservation Conversion”. How do you do that?  
 
Highlight all integrated seat reservations (iSPR) of the outbound OR the inbound in the booking file 
with a right mouse-click. 
 

 
 
A menu is opened, where you select „Reservation Conversion“.  
 
Alternatively, after you have highlighted all integrated seat reservations (iSPR) you can start the 
process via the main menu -> Cancel -> Reservation Conversion. 
 
If the selected reservation(s) are not applicable for a “Reservation Conversion” process then the menu 
point “Reservation Conversion” will not be shown.  
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A new mask „Reservation Conversion-Offer“ is opened. 
 

   
 
The parameters „Date, Time, From, To“ from the original reservation(s) will be filled.  
For the new reservation you can now change these parameters accordingly, e.g. date and time 
 

 
 
Select the wanted connection and click onto the button „Reserve“. 
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The mask „Reservation Conversion – Booking“ is opened.  
 

  
 
Automatically the Res. Fee (Reservation Fee) field is set to „9 Umreservierung“ which means in  
English: „Reservation Conversion”.  
 
As usual you can now determine the required preferences for the seat reservation, e.g. Coach Type, 
Compartment etc. 
 
Then you click onto the button „Reserve“ and the integrated seat reservation(s) (iSPR) with the 
amount  0,00 € are booked. 
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In the booking file the original seat reservations are cancelled, showing the status: „cancel“ 
The new integrated seat reservations (iSPR) created by the Reservation Conversion process are in the 
status „offen“. These need to be paid and printed. 
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Below an example of a Booking File with an integrated seat reservation (iSPR)  1. Class after a 
Reservation Conversion. 
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Reservation Conversion: Integrated Seat Reservation (iSPR) – 1. Class  
Not booked by you! 
 
Integrated seat reservations (iSPR) which were booked via a DB Travel Center, a CallCenter, a DB 
ticket machine, via bahn.de, the DB Navigator App or via other DB Agencies can be changed by you via 
the Reservation Conversion process.  
 
To do that, you need to import the integrated seat reservation (iSPR) into RailMaster. 
 
Open the mask „Search Booking File“ via the main menu -> Booking File -> Search -> Import  
 

 
 
To prepare the import of the integrated seat reservation (iSPR) you have to fill following parameters 
of the original reservations: „Delivery Date (Original Issueing Date),  Departure Date, EPA-Reference 
Number, Train Number and Amount 0,00“.  
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Then click onto the button „Add“, afterwards onto the button „Serach“ and finally onto the button 
„Open Booking File“. 
 

 
 
The Booking File with the requested integrated seat reservation (iSPR) is now ready for the 
“Reservation Conversion” process.  
 
ADVICE: 
Only integrated seat reservations (iSPR) will be imported -  no tickets or complete Booking Files.  
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Refund: Integrated Seat Reservation (iSPR) – 1. Class 
 
With a refund of a 1. Class ticket the attached integrated seat reservations (iSPR) will be cancelled 
automatically. 
 
Highlight the ticket and do a refund. 
 

 
 
With the refund of the 1.Class ticket the attached integrated seat reservations (iSPR) are also 
cancelled.  Now you need only to print the refund (Erstattungsentgelt). 
 

   



 Travelport 

RailMaster Version 7.00.p27.02 Page 15 

Withdrawal: Integrated Seat Reservation (iSPR) – 1. Class 
 
A withdrawal of a 1. Class ticket can be done as follows: 
 

1. At first  cancel the integrated seat reservations. 

 
 

2. Afterwards do the withdrawal of the ticket.  

 
 
ADVICE: If you do at first the withdrawal of the ticket then you get an error message. You then need 
to cancel the integrated seat reservations and only then the withdrawal of the ticket which is in status 
„Cancel-Offen“ can be completed. 
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Partial Cancellation Seat 
Partial cancellations of integrated seat reservations are done as per today.  
Under the field „Quantity“ you need to place the reduced new number of travelers.  
 

 
 
Cancellations Seat 
Cancellations of integrated seat reservations are done as per today.  

 

 
 
Exchange 
Integrated seat reservations (iSPR) are automatically cancelled with an exchange of a 1. Class ticket.  
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Add: Integrated Seat Reservation (iSPR) – 1. Class 
 
Integrated seat reservations can be added later and attached to a 1.Class ticket in the same Booking 
File. An integrated seat reservation must be attached to a 1.Class ticket, otherwise an error message 
will be shown. 
 
Open a Booking File which holds a 1. Class ticket.  
 

 
 
Highlight the time table segment and select the “Reservation Seat Complete” mask.  
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Now you select the Res.Fee (Reservation Fee) „8 ISPR“. Click onto the button „Reserve“. 
 
 
Below an example of a Booking File with an added integrated seat reservation (iSPR). 
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Mask „Reservation Express“  
 

In conjunction with the introduction of an integrated seat reservation (iSPR) for travel in 1st class on 
14.12.2014 the mask “Reservation Express” has been removed. It is substituted with all its functions 
by the already existing mask: “Reservation Complete”.  
 
 

ENHANCEMENTS 

Online-Ticket/Mobile Online-Ticket 
 
With this enhancement you can chose in which language the email text of an Online-Ticket / Mobile 
Online-Ticket will be sent to the traveler. 
 
In the mask „Customer Details Online-Ticket/Mobile Online-Ticket“ select under E-Mail Text Language 
the desired language: German (Deutsch) or English (englisch)   
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City Ticket 
 
In several masks in RailMaster it will now be shown if a City Ticket is included in the booked tariff.  
With this important information at a glance,  you are able to consult your customer better.  
 
Maske „Ticket Issuance“ 
 

 
 
Mask „Booking File Overview“ 
 

 
 
Maske „Details-Ticket“ 
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CORRECTIONS 

Daily/Monthly Reports and Transaction Fee (ZME) 
On the daily report the Transaction Fee was not shown. This has now been fixed.  
 

Java Version 8.0 
RailMaster supports now following Java Versions: 6.0, 7.0 and 8.0. 
 
 
 

 


