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MISCELLANEOUS

On 11.12.2016 a new RailMaster Version 7.00.p31.01 will be loaded.
This RailMaster Version includes new functionality, enhancements and corrections.

NEWS

Online-Ticket / Mobile Online-Ticket: international journeys

As per ,,DB Vertriebsinfo Agentur” No. 45/08.12.2016 it will be possible from 11.12.2016 to issues an
Online-Ticket/Mobile Online-Ticket for crossborder itineraries e.g. ICE train from Wien Hbf to
Wirzburg Hbf.

We assume that this enhancement will increase the number of issued Online-Ticket/Mobile Online-
Tickets in future.

How to issue an Online-Ticket? Please refer to the document , Online-Ticket” which you can find in the
RailMaster Infocenter under ,Benutzerhandbiicher”.

Benutzerhandbiicher....

+ RailMaster (Benutzerhandbuch)

+ Reiseplanversand per E-Mail
(Merfahrensbeschreibung)

+ Online-Ticket
(verfahrensbeschreibung)

+ Fehldrucke (Verfahrensbeschreibung)

+ Passwort @ndern
Merfahrensbeschreibung)

+ Keywort
dandern (Verfahrensbechreibung)
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Online-Ticket/ Mobile Online-Ticket: Change of identification process

As per ,,DB Vertriebsinfo Agentur” No. 34/15.09.2016 a change of the identification process for
Online/Mobile Online-Tickets has been established on 01.10.2016. Online/Mobile Online-Tickets will
be controlled by the conductor only against the printed name of the traveler on the Online/Mobile
Online-Ticket which means that the traveler needs to show only his valid passport or ID Card or
BahnCard.

Advice:
The current necessary input of ID and ID Number will be obsolete from 11.12.2016.

The mask “Customer Details Online-Ticket/Mobile Online-Ticket” has been amended accordingly:

. — :
% Customer Details Online-Ticket/Mobile Online-Ticket g

 Personal Data
Salutation: Title:
First Mame: |Peter | Surname: |Test |

BahnCard No: | 7081411132712345 |

E-Mail: Peter Test@travelport. com | Phone: 06921112345 |
r Address

Street, No: |Fran kenallee 2-4 | Additional Address Line: |Gebaude 1

Postcode/ZIP: 60327 | City: Frankiurt

StateProvince || | Country: [Deuisd':lam:l - ]
- Options

Display Online-Ticket

Additionally generate Mobile Online-Ticket

E-Mail Text Language:  deutsch -
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ENHANCEMENTS

Luggage Service
For the following 3 Service-IDs

e 32012 (Luggage Service D-CH)
e 32014 (Luggage Service D-AT)
e 32016 (Luggage Service AT-D)

it is possible to define a delivery day.
If the delivery day does not undercut the minimum delivery time, the specified delivery day will be

accepted. If no delivery day is specified by the user the default delivery day will be calculated by the
system and displayed.

I -
% Luggage Service |ﬂl
File Edit Custorner Profile Help
MVS Order Number: 72412180 Cugtomer Name: TEST Payment Method: Rechnung Agency: TJOLEf800722
Booking File: BTHFAP Corporate Client Customer Identification: (Keine) Delivery Method: Ticketversand Walid Until: 04.06.2017
[ Services
Type of Luggage: [32014;[)5 Gepack D - AT vl
[ Pick-up Address Delivery Address
Last Name Name: ‘Test Peter | Last Name Name: ‘Testerin Paula |
Sireet/No: Lyoner atr 15 | Sireet/No: Dresdner Str [e48s |
Zip Codefity: 50528 | Frankurt | o edeiunz 1200 wien |
Addition/Hotel: ‘ | Addition Hotel: ‘ |
P
Offer Luggage Service M
_—
Country Deutschland
DE Order No: 423611 -
- Luggage Pick-up Date: 12.12.2016
Pick-up Time: Montag - Samstag 08:00 - 18:00)|
e e | etvery Dace: 16.12.2016
Delivery Time:
e s s0mm
" (it
Pick-up Day: 12.12.2016 | Mo | tag - Semstag 08:00 - 18:00 ~ |
Delivery Day: | 18.122018|Fr | -]
Motification

Motification via email: | |

Motification via SMS: | |

Agdress <> | [ Requestoffer | [ Close

[EvR ook [ceo |
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