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MISCELLANEOUS  

On 27.06.2017 a new RailMaster Version 7.00.p32.03 will be loaded.  
This RailMaster Version includes new functionality, enhancements and corrections.  

NEWS  

Graphical Seat Map  
 

With this RailMaster Version we released the new functionality „Graphical Seat Display“.  
 
In this document you will find all necessary information, documented by examples. 
 
A seat reservation via the graphical seat display is for all trains possible where we get the graphical 
seat display information from Deutsche Bahn.  
 
The graphical seat display is available for  

 domestic trains within Germany  

 trains leaving Germany  

 trains entering Germany  
 
A graphical seat display is not available for trains operating on non-domestic journeys. 
 
You can still do seat reservations via the current known process. This will not change. 
 
So it is up to your choice to use the graphical seat display. Because this new functionality was 
requested since a long time by our RailMaster users, we expect that this will be used accordingly. 
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Currently we have planned further enhancements, which we will release in future. 
  

No Topic Status / Workaround Correction 
1 Though two seats are requested, it happens 

sometimes that only one seat is selected and 
shown in the graphical seat display. 

Right mouse-click in the mask 
„Wagenplan“. A menu is shown, click on 
„Seite neu laden“. Now the number of 
seats are shown correctly.  
Or close and re-open the mask 
„Wagenplan“. 

11.07.17 

2 In the mask „Wagenplan“ not all details are fully 
shown.  

 Station name is only displayed with 
codes 

 Departure time is missing  

 The train type, e.g. ICE, IC is missing, 
it is only the train number shown  

In future you will see: 

 Full station name 

 Departure time t  

 Train type e.g. ICE, IC in 
conjunction with the train number 

11.07.17 

3 Though Coach Type, Compartment Type and 
seat parameters can be selected in the „Seat 
Reservation“ mask,  this is information is not 
transferred into the mask  „Wagenplan“. 

You can specify and select these 
parameters directly in the mask 
„Wagenplan“   

11.07.17 

4 Seat reservations for groups For the time being seat reservations via 
the graphical seat display are not available 

 

 
 
In reference to No 1: 
  

 
 
 
 

  



 Travelport 

RailMaster Version 7.00.p32.03 Page 4 

Example: Graphical Seat Display 2nd class, one way   
 
In the mask “Reservation: Seat Reservation” one train is highlighted. 
 

 
 

Click on the button “Show Seats”   
 
or  
 
per right mouse-click on the higlighted train. Following menu is shown: 
  

  
 
Click here on “Show Seats”.   
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The graphical seat display for the requested train is shown.  
 

 
 
A pre-selected seat is highlighted. You can confirm or change this seat.  
Then you click on the button “Confirm selection”. 
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The selected seat is transferred and shown in the mask “Reservation: Reservation Seat Specific”. 
 

 
 
IMPORTANT: Click on the button “Reserve”. Only now the seat will be reserved. 
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The reservation is in the Booking File. 
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Example: Graphical Seat Display 2nd class return with change of train  
 
In the mask “Reservation: Seat Reservation” all trains are highlighted. 
Click on the first train.  
 

 
 



 Travelport 

RailMaster Version 7.00.p32.03 Page 9 

 
 
The first train is selected. 

Click on the button “Show Seats”   
 
or  
 
per right mouse-click on the higlighted train. Following menu is shown: 
  

  
 
Click here on “Show Seats”.    
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The graphical seat display for the requested train is shown.  
 

 
 
Pre-selected seats are highlighted. You can confirm or change these seats.  
Then you click on the button “Confirm selection”. 
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The selected seats of the first train are transferred and shown in the mask “Reservation: Reservation 
Seat Specific”. 
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Click on the second train of the outbound journey. 
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The second train is selected. 

Click on the button “Show Seats”   
 
or  
 
per right mouse-click on the higlighted train. Following menu is shown: 
  

  
 
Click here on “Show Seats”.    
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The graphical seat display for the requested train is shown.  
 

 
 
Pre-selected seats are highlighted. You can confirm or change these seats.  
Then you click on the button “Confirm selection”. 
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The selected seats of the second train are transferred and shown in the mask “Reservation: 
Reservation Seat Specific”. 
 
 

 
 
The inbound seat reservations will be done in the same way as for the outbound.   
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At the end for all trains the selected seats are transferred and shown in the mask “Reservation: 
Reservation Seat Specific”. 
 
 
IMPORTANT: Click on the button “Reserve”. Only now all seats will be reserved. 
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All seats are reserved! 
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The reservations are shown in the Booking File. 
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Example: Graphical Seat Display 1st class ISPR one-way   
 
In the mask “Reservation: Seat Reservation” all trains are highlighted. 
Click on the first train.  
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The first train is selected. 

Click on the button “Show Seats”   
 
or  
 
per right mouse-click on the higlighted train. Following menu is shown: 
  

  
 
Click here on “Show Seats”.    
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The graphical seat display for the requested train is shown.  
 

 
 
Pre-selected seats are highlighted. You can confirm or change these seats.  
Then you click on the button “Confirm selection”. 
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The selected seats of the first train are transferred and shown in the mask “Reservation: Reservation 
Seat Specific”. 
 

 
 
Click on the second train. 
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The second train is selected. 

Click on the button “Show Seats”   
 
or  
 
per right mouse-click on the higlighted train. Following menu is shown: 
  

  
 
Click here on “Show Seats”.    
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The graphical seat display for the requested train is shown.  
 

 
 
Pre-selected seats are highlighted. You can confirm or change these seats.  
Then you click on the button “Confirm selection”. 
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At the end for all trains the selected seats are transferred and shown in the mask “Reservation: 
Reservation Seat Specific”. 
 
IMPORTANT: Click on the button “Reserve”. Only now all seats will be reserved. 
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All seats are reserved! 
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The reservations are shown in the Booking File. 
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Example: Graphical Seat Display - Flügelzug   
 
In the mask “Reservation: Seat Reservation” a Flügelzug train (ICE547/ICE557) is highlighted. 
 

 
 

During the reservation process it could be the case that you get following info message for the seat 
you have selected via the graphical seat display: 
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It means that a seat in the „wrong“ Flügelzug was selected.  
Open again the graphical seat display, and chose a different coach, e.g. 23 anstatt 32. 

 
 
Now the seat reservation is possible.  
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Example: Graphical Seat Display – Group Bookings   
Group Bookings via the graphical seat display are currently not available. 
Nevertheless seat reservations via the graphical seat display can be done for 6 travelers. 
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The graphical seat display for the requested train is shown.  
 

 
 
Pre-selected seats are highlighted. You can confirm or change these seats.  
Then you click on the button “Confirm selection”. 
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The selected seats are transferred and shown in the mask “Reservation: Reservation Seat Specific”. 
 

 
 
IMPORTANT:  

Click on the box  , and deselect it . 
Now click on the button “Reserve”. The seats will be booked. 
 

 


